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meet you.
we’re

20 years

of constant development

47 +300%

turnover since 2016

MasterVoice

MasterVoice designs and
develops solutions aimed
at optimizing the

innovation process.

more
g than 60

programmers

MasterVoice is the ideal
choice for those who want
to rely on a reliable and
dynamic partner for their

digital transformation.

MasterVoice's mission is
to create technological
innovation that
anticipates market
needs and boosts your

business’ productivity.

&, 400,000

satisfied users

VOIP PBX and UC suite;
voice, video and data

with a single interface.
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Handling phone calls with an operator or a
traditional auto responder is not always the best
way to meet your customers’' needs. Why not?

+ Someone who calls at peak hours will most likely find
the phone line busy.

effective flow of calls that would enable constant

4 You don’t have objective, complete data on the
analysis and improvement of call management.

If a customer calls when the operator is not
there, they will not receive any answer. They will
only hear the phone ringing off the hook.

Someone will always call outside of business
hours (and no one will pick up!)

Listening to, transcribing, and sorting voicemail
messages is a task that takes time and effort and is
subject to errors.

Missed calls and mishandled requests mean missed
opportunities for you.
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We can help you achieve complete, efficient call
flow management, allowing you to meet the
expectations of your customers, responding to
their requests effectively. Our solution will allow
you to:

provide a clear, swift response, without delays
or engaged phone lines

/ respond at any time, at your convenience and
with no limits

access complete statistics from a simple,
intuitive dashboard, for smoother, more
efficient call flow management

direct customers to someone who understands
what they need and can help them meet their
requirements
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h 4

V1O =1V
Virtual
Assistant

Integrates with any phone system
for smart call flow management.

24/ 7 _multilingual service.




Virtual Assistant is the innovative MasterVoice
artificial intelligence system for business
calls. Provides a smart response to all
incoming calls, however many are received
simultaneously, and sorts them as you
require, 24/7, in multiple languages.

Maximum flexibility

= Integrates with any telephone and
management solution already adopted in the
company

= Quick and easy to configure based on your
needs

100% of calls managed

- Deals with all requests, even when the
business is closed

- Helps you manage all calls efficiently and
effectively even at peak times
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. Addresses the caller with a fully
customizable voice and welcome message.

. Interacts with the caller and manages
their requests based on the answers
received.

. Understands verbal requests and what the
caller needs.

. Contacts the right person or department.

. If the extension or department required
is unavailable, sends an e-mail with a
transcription of the request.

mastervoice.it



Access
anuywhere,
from any
device
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Assistente Virtuale

Chiagmate

Utenti

|l|| sssistents. AV_demo

Performance Assistente Virtuale Ultimi 12 mesi

122 85% 46%

Chiamate 104 Chiomate 48 Interni
gestite trasferite configurati

Ultime 50 chiamate ¢ '~

Data

144223
16 0CT

9:49

Chiamante «  Destinazione

3472188975 Botticelli Sandro 0" Operatore predefinito
3481234567 ") Da Vincl Leonardo Pavarotti Luciano
3331548363 Buonarroti Michelangelo Morandi Gianni
3391548389 Buonarroti Michelangelo @I vanoni Omella
3267485124 Fossellini Isabella vanoni Ornella
3387412482 Sanzio Raffaello Vaneni Ormella
3496596911 Carduccl Glosug Carra Raffaelia

3334826553 Buonarroti Michelangelo Pavarotti Luciano

Alighieri Donte

Reparti
configurati

Assistente
AV_demo

AY_demo
AV_demo
AV_demo
AV_demo
AV_demo
AV_demo

AV_demo

Q@

Through the
web interface,
you can set up
and manage
the Virtual
Assistant in
accordance
with your
needs
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Assistente Virtuale

Dashboard

Chiamate

Utenti

g = AV_demo

Cerca chiamate..

Ricevute 122 Trasferite 104

Chiomante
3472188975

3481234567
3391548369
3321548369
3267485124
3387412482
3426596811
3334826553
3492577916
3487238698
34965926911
3387412482
3426596911
3334826553

3432577916

Abbandonate 18

Botticelll Sandro

7 Da Vinci Leonarde

Buonarroti Michelangelo

Buonarroti Michelangelo

Rossellini Isabelia

Sanzio Raffaello

W Carducci Giosue

Buonarroti Michelangelo

Woolf Virginia

Marante Elsa

Carducci Giosué

Zero Renato

Bocelli Andrea

Nannini Gianna

Zero Renata

Destinazione
Botticelli Sandro

Povarotti Luciano
Morandi Gianni
Vanoni Ornella
vanoni Ornella
Vanoni Ornella
Carra Raftaella
0 v Operatore predefinito
vanoni Ornella
@ Pavarotti Luciano
(15 Morandi Gianni
@000 Morandi Gianni
({5 Morandi Gianni
-nepono Carra Raffaella
@0 vanoni Orella

Flitro per

Assistente
AV_demo

AV_demo
AV_dema
AV_dema
AV_demo
AV_demao
AV_demo
AV_demo
AV_demo
AV_demo
AV_demo
AV_demao
AV_demo
AV_demo

AV_dema

Chiomale

Alighieri Dante @

Data

Vedi dettagli @

A

Once the
extensions and
departments
have been set
according to
your needs,
calls will be
directed
straight to the
appropriate
offices.

mastervoice.it
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Assistente Virtuale

@ Dashboard

L= chiomate

6% Reparti

Pﬁ% Utenti

>

I*|) Assistenie AV_demo

Cerca repaorti..

Reparto

Amministrazione Metalwork
Assistenza MetalWork
canfigurare IVR, code, ripiristi

Supporto Metalwork
Listino, prezzi

v

Alighieri Donte

Q@

You can link
each
department to
all the
synonyms that
identify it.
Virtual Assistant
will recognise
them and
transfer the call
to the
appropriate
department.
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Outlook

> Preferiti

~  Cartelle
£4 Posta in arrivo
7/ Bozze
D Posta inviata

@ Posta eliminata 103

£3 Posta indesiderata

& Archivio

(7 Note

£ Cronologia delle c...

£ Pubblica Assistenza
Crea nuova cartella

> Gruppi

{} Azioni rapide ~ (&) Contrassegna tutti come letti

Assistente virtuale - Chiamata ricevuta da Mattia Galli O« &« »
(+393486435436)

Chiamata ricevuta da Mattia Galli (+393486435436)

Questa chiamata non é stata inoltrata (es: assenza destinatario o il chiamante ha interrotto la telefonata).

Se il chiamante ha lasciato un messaggio, lo trova come allegato a questa e-Mail.

Chiamante:
- Nominativo: Mattia Galli
- Azienda:
- Telefono: +393486435436

Data: 24/03/2023 10:49:19
Durata chiamata (mm:ss): 00:35

Trascrizione nome chiamante: Mattia Galli
Trascrizione messaggio: Giorgio ho bisogno di un confronto urgente sull'offerta per villani chiamami appena ti liberi

Attenzione: La trascrizione sopra riportata é da considerarsi puramente indicativa. In caso di dubbi vi invitiamo ad

It the business is
closed or the
desired extension
is not available,
the Virtual
Assistant
transcribes the
caller's message
and emails it to
the appropriate
office.
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Assistente Virtuale Pl assisente AV_demo Alighieri Dante  (0)

Cerca chiamate.. Filtra per Chiomata  Data
Dashboard

Analisi delle chiomate: Fino ad ora Comprimi @

Chiamate Riepilogo chiamate ricevute 122 Dettaglio chiamate ricevute 122

Chicmate trasferite o destinazione nchiesta 94

Chiamate trasferite
Chicmate trasferite o operatore predefinito

=== -
Abbandonate durante il messaggic di benvenuto l \ S| ' ' l p I e,

Abbaondonate dopo il messoggio di benvenuto

intuitive

Chiamante Destinazione - Assistente

3472188975 Botticelii Sandro Botticelli Sandro AV_demo d o S h b o o rd

3481234567 Da Vind Leonardo Pavarotti Luciana AV_demo
3331548369 Buonarroti Michelangelo (I Morandi Gianni AV_demo O | | O W S g O U t O

3351548369 ) Buonarroti Michelangelo Vanoni Ornella AV_demo

3267485124 Rossellini Isabella 0“ Operatore predefinito AV_demo | I I O n |to r t h e
3387412482 Sanzio Raffaello Vanoni Ornella AV_demo f | W f C O | | S

3334826553 Buonarroti Michelangelo (05 vanonl Omella AV_demo O n d

Chiamote abbandonate

3496596511 Carducci Giosue (E55 carrd Raffaella AV_demo

3492577916 Woolf Virginic isaaed Vanoni Ornella AV_demo

intervene to
manage
them more
efficiently.

mastervoice.it
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s Standard functions
» Answers all calls, * Integrates with any

however many are telephone and management

received simultaneously, system used in the company.

24/7, in multiple
languages.

- Manages a flow of calls
customized based on the
caller.

 Offers a simple, detailed
analysis of the flow of
calls, which can be
consulted in real time
from the dashboard.

- Recognizes
international calls and
customizes the answer
according to the desired
language.

 For each unanswered call,
takes note of the
message, transcribes it
and sends the transcript
via email.

mastervoice.it
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s Customized functions
* Booking management (e.g. » Active management of
car services, test drives, information, with the
medical appointments, oossibility to directly e
accommodation, consulting process caller enquiries
services, ...). (e.g. regarding costs,

opening times, product
« Vertical solutions for car information, ...).

showrooms, groups and
hospitality facilities, healthcare
facilities and banks.

* Outbound solutions
(e.g. appointment —
confirmation,

information, advertising

campaigns, ...).

- Management of assistance
and customer service
procedures, integrated with
management systems and
CRM systems.

master 3t
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J%

Can be provided without requiring any special
interaction with the end user. This makes setting up
quick and easy, even in companies with hundreds of

users.

mastervoice.it
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MORE ENGAGEMENT

Improves customer
experience through
personalized messages
and more natural dialogue.

More efficient call BEST SERVICE

management, more W QUALITY

satistied customers Supports the work of back
office operators by avoiding

fatigue, slow rhythms
and transcription errors.

mastervoice.it




Churn rate <1%

ASSAABLOY &R autamarocchi  Baldinini @ Beta E@B;é

ITALIAN

VY "EFERCAM 44 C GRUBER d HExacon  ExHIBTON  @QIMQ S

port FIEREpiPARMA LOGISTICS  crroir ooy METROLOGY GROUP
Providing the future

ISEO -'8Pam (ayoropid’ 3 n - .Emﬁm SAILA

EEWiodena - Regglo Emilia Tl GROUP
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Find out what our

customers say about
www.mastervoice.it

mastervoice.it

a0



Thank you!

ASTERVOICE

UNIFIED COMMUNICATION
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Via San Martino, 11 - 42015 Correggio (RE) - Italy
+39 0522 1590101
consulenza@mastervoice.it

WWW.mastervoice.it



